
Become a provider
DBHDS Office of Licensing licenses public and private providers of community
services throughout Virginia. DBHDS licenses services that provide treatment,
training, support and habilitation to individuals who have mental illness,
developmental disabilities or substance abuse disorders, to individuals receiving
services under the Medicaid DD Waiver, or to individuals receiving services in
residential facilities for individuals with brain injuries.

Providers can apply with the Department of Behavioral Health and
Developmental Services Licensing. Note that a DBHDS license is needed for
many, but not all DD Waiver services.   

 

My Life My Community Provider User Guide

As a member, you may be able to receive one or more special provider designations
from DBHDS: accessibility, autism, behavioral supports, complex health supports.
Once you are a Professional Member, you will have access to complete surveys for
each designation.

1. Is your Agency in the Resource Directory?

If you’re not sure, click on the A-Z Service Provider Menu, then the letter your
agency name starts with.

2. If yes, Register as a Professional Member.

This FREE membership will allow you to review and edit your Agency’s information in
the Provider Portal of the Resource Directory. An email will be sent to you with your
Agency #, User ID and Password.

3. If no, complete this Application.

http://www.dbhds.virginia.gov/quality-management/Office-of-Licensing
http://www.dbhds.virginia.gov/quality-management/Office-of-Licensing
https://live.mylife.virginianavigator.org/service-provider-menu
https://live.mylife.virginianavigator.org/professional/register
https://live.mylife.virginianavigator.org/providers/application


We will add your Agency and programs and register you as a Professional Member.
An email will be sent to you with your VirginiaNavigator Agency #, User ID and
password.

Questions? Call the My Life My Community Call Center 1-844-603-9248
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https://live.mylife.virginianavigator.org/print/pdf/node/77799

